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What’s New in CAM32 
 

Current Software Versions 
 
Current General Release Software: 
 
 CAM32 4.03.0 
 X-Charge 6.2.0 
 
To obtain CAM32 Upgrades, login to the CAM32 
Communities at www.camcommerce.com and click the 
link at the top of the webboard to submit a CD request.  
Or, call Support to request the CD. 
 
To obtain X-Charge Upgrades, open your X-Charge 
Server program and go to Help > Check for Updates 
(Internet Connection required).  Or call Support to request 
a CD. 
 

In Development 
 
CAM32 4.04 series is currently in the Beta testing phase.   
Here’s a sneak-peek at what’s to come: 
 
Support for the Symbol MC3000 (PDT) 
• Unit runs the Microsoft Windows CE operating system 
• Ability to upload inventory to the unit for “realtime” 

validation during Physical Inventories 
• Ability to add NEW items on the unit, which can be 

added to the CAM32 database upon download 
 

User Forum 
 
Support customers are entitled to login to the CAM32 
Communities at www.camcommerce.com.  Here you can 
post questions and ideas with other CAM32 users and 
find out how others use the system.  In addition, you can 
stay up-to-date on software updates and fill out a 
software request form for the latest version. 
 
Contact Support today for your username/password! 
 

Helpful Contacts 
 
Supplies 
• Email: supplies@camcommerce.com 
• Online: From the CAM website, go to Products > 

Equipment & Supplies 
• Fax: 714-241-0145 
 
Training 
• Phone: 866-442-1887 
 
Installation  
• Phone: 800-949-1460 

CAM Commerce is committed to providing the best 
software for your retailing needs.  Software updates 
contain enhancements, new features, and fixes that 
will help your retail operation run more smoothly.  
Some areas addressed in our current release: 
 
Paid Out Reason Codes – NEW! 
• Define custom Reason Codes that must be 

selected for each Paid Out 
• Define dollar limits at which an un-intrusive 

prompt will display to do a “Safe Drop” Paid Out 
• See “Safe Drops” broken out separately on POS 

X/Z Reports 
• All Paid Out reason codes reported on 

Transaction Register (EOD) report. 
 
Selling Below Cost Warning – NEW! 
• You can flag certain Departments to display a 

warning prompt at POS when an item from that 
department is being sold at a price lower than 
item cost. 

 
Price Change Utility Enhancements 
• Support for up to 500 Normal and 500 

Promotional Price Change Files 
• Ability to copy existing file into new 
• Added “Proposed Cost” field back onto report 
 
POS Item Inquiry 
• Added Class/Subclass to screen 
• Added Print button from multistore BOH window 

to print store information and item availability. 
 
Contract Pricing 
• Increased maximum number of items on 1 

contract from 7,500 to 32,767. 
 
Sales Log Viewer reporting 
• Class/Subclass fields added 
 
iCAM32 webstore 
• “Compare At” pricing 
 
Pharmacy 
• Controlled Substance Tracking 
• Manual RX Override (for Pharmacy Interfaces) 
 
New Hardware 
• Compatible with the HHP TT8500 (electronic 

signature capture device) 
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