
 
                                         
 
 
 
 
 
 
 
 
 
 
 
                                                  

CAM32 Newsletter 
May, 2009 

Discount Reason Codes 

Current Software Versions 
 

Current General Release Software: 
 
 CAM32 4.05  
 X-Charge 7.0.1 NEW! 
 

  CAM32 6.0 Now in Beta! 
Here are a few new additions for the upcoming 
version 6.0…. 
 
• Xpress Link introduced - Making CAM32 fully PCI 
Compliant! 
 
• IIAS Compliant for FSA - Flexible Spending 
Account cards for pharmacy are handled through 
Point of Sale 
 
• Creating a PDF - PDF (Portable Document 
Format) is allowed as a printer to be selected 
through CAM32 when your system has a program 
installed that will create PDF’s 
 

Looking for the ability to apply specific reasons for 
discounts from Point of Sale? 

Starting in version 4.05 you can add "Reason" 

codes for any discount given at Point of Sale. Once 

these codes are set up, any clerk giving a discount 

will have to select one of the defined reason codes 
when giving a discount.  

First you have to define the Codes. (System 

Definition -> Define Lookup Codes then select 
"Discount Reasons” in the drop down menu.). You 

can add up to 255 different Reason codes that can 
be used when discounting items at Point of Sale.  

After you have defined reason codes, they will 

automatically go into effect at Point of Sale. So 

whenever a discounted price is given on an item 

from Point of Sale, the clerk must choose one of the 
reasons before they can continue.  

This function allows you the ability to report on 

these discount reason codes from the Sales Log 

Viewer (POS Control>Sales Log>Sales Log viewer) 

and the Transaction Register Report (POS 
Control>Transaction File Reports). 
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The IRS deadline for drug store and pharmacy 
merchants to support an IIAS solution is June 30th, 
2009.  
 
As a reminder, here are the steps that are required 
to become IIAS compliant in order to continue 
processing FSA card transactions with CAM32… 
 

Steps to Becoming IIAS SIGIS Compliant: 
 
1. Join SIGIS as a Tier IV member. 
 
2. Submit the Online TPS Client Merchant Form,  for 

certification. 
 
3. Submit following information for Visa/Master Card 

Registration to SIGIS@camcommerce.com. 
  

Company Legal Name 
 Company DBA(s) 
 Company Address 
 Contact Person 
 Contact Phone Number 
 X-charge/Global MID 
 
4. Contact CAM Technical Support for assistance in 

setting up tasks for automatic downloading and 
processing of the Eligible Items List (or EIL). 

 
5. Upgrade to CAM v6.0 and X-charge 7.0.1 
 
If you have any questions in regards to the IIAS 
certification process, please contact CAM Support 
at 800.949.1470 

 

IIAS Steps for Pharmacies 

Helpful Contacts 
 
Supplies 

• Email: supplies@camcommerce.com 

• Online: From the CAM website, go to Products > 
Equipment & Supplies 

• Phone: 800-CAM-DATA 

• Fax: 714-241-0145 
 
Training 

• Phone: 866-442-1887 
 
Installation  

• Phone: 800-949-1460 

 


