
Retail STAR 9.5 Features 

CAM Commerce recently announced a new version of our flagship Retail STAR product – version 9.5.  

We are actively upgrading Retail STAR customers, and based on initial feedback, our Retail STAR 9.5 

customers are excited with the performance improvements and new features of this version..

Please call your sales representative today at 866-840-4443 to schedule your upgrade to 9.5 

and start utilizing all the unique features the latest version of Retail STAR software has to offer! 

 
Retail STAR 9.5 - Overview 

Multi-store real time data 
This option lets you connect all of your stores to one server. This simplifies hardware configurations and 
offers the user real time information. Depending upon the configuration, this new capability can also 
dramatically reduce the amount of computing hardware a store may need. 
 
New version of Report STAR report writer 
An improved version of Report STAR has arrived! It has a new look and feel, and includes many new 
exciting features. The Report STAR Wizard now walks you through the steps when creating custom 
reports. New report types include: Receipt, Corporate Inventory, and Corporate Sales. And the best part 
of all; large reports are now exponentially faster! 
 
Membership Systems Interface 
Retail STAR has expanded its support for 3rdparty membership systems. In addition to existing support 
for the Raiser’s Edge membership system, Retail STAR can now integrate with many other 3rdparty 
membership programs easily.  
 
Remote Login by Store 
Employees can now log in to other stores at any location. This allows employees to perform work for 
other stores no matter where they may happen to be physically located. 
 
Resend Remote Data 
This new option lets you adjust a customer’s accounts receivable balance by creating credit and debit 
memos towards the balance. 
 
Corporate Reporting 
The Franchise Data Warehouse allows Retail STAR to consolidate sales data from disparate systems and 
multiple locations. You can then consolidate this data, analyze it and generate meaningful and 
informative reports via the new Corporate Reporting options. 
 
Decision Support Tool 
The Decision Support Tool provides you with valuable information to assist you in transferring or 
ordering goods. For example, you can see that sizes 7.5 C and 7.5 E, but no size 7.5 D, are available in 
store 5; or sizes 30, 31, and 33 are in the warehouse, but not size 32. Knowing this information helps you 
decide what stock to shift and what to reorder. 



Retail STAR 9.5 Features 

Open To Buy Report & 3rdParty Interface 
The Open to Buy option provides a way to plan and track inventory purchases in order to balance AP 
cash flow requirements with sales goals. The Open To Buy Link is an export utility that interfaces Retail 
STAR data to the Management One and RMSA Open to Buy systems. It will also export data into a tab-
delimited format for easy importation into Microsoft Excel®, providing a simple way to build open to buy 
spreadsheets. 
 
Promotions 
The Promotions option allows you to offer special pricing in a variety of different ways. Mix and Match 
pricing structures are now supported through this new feature. 
 
 Linked Items 
The Link Items option on the Maintenance menu lets you create a code representing a list of products 
that you want associated with a particular customer. The code can then be entered in the Linked Items 
tab in the customer record. For example, you could use this to keep a list of items that the customer 
needs buy. 
 
Bulk PO Close 
This option on the Purchasing menu lets you make a list of multiple PO’s and close them all at once. 
 
Fractional Quantities 
Product quantities can now be represented by fractions of a whole. This allows retailers to sell items by 
weight (food, feed, etc.) or length (i.e. fabric, chains, ropes, etc.). Fractional quantities are represented 
as decimals throughout the system and reports.  
 
 Multi-store real time data 
This option lets you connect all of your stores to one server. Query: How is this different than This 
simplifies hardware configurations and offers the user real time information. Depending upon the 
configuration, this new capability can also dramatically reduce the amount of computing hardware a 
store may need. 
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